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All symbols are of usual significance,

. GROUP-A

Answer any fiye questions from the following; -
(a) Define Marketing Mix. g

(b) What do You mean by human resources?
(c) Define Sales Promotion.

(d) Define Fringe Benefits.
(e) Mem.iun two functions of Advertising. »
(f) Why Pf:rfonnance Appraisal is rEquired'? #/

'(g) Elaborate the concept of Macro environment of :ﬁﬁzketmg
W -Define Job evaluation. =

| GROUPB
2. Angwer any _}-"am-' quéstions from-the following: _ 5x4 =20
istinguish between Selling 4nd Marketing, ¢

riefly discuss the process of Human Resource Planning, C
(c) Explain the factors to be considéred in pricing of a product.

#

Jistinguish between Recruitment and Selection. "
Discuss the essential qualities of a Good Salesman. #
(f) Explain the conditions for sound industrial relations.

anl-"'mu'm

GROUP-C
Answer any fwo questions from the following: | 10x2 =2

(4 What is Market Scgmentation? Explain the different bases of Market 34
/ Segmentation.

(b) Discuss the objectives and scope of Human Resource Management. 5+

(c) Explain the different stages of Product Life Cycle (PLC) witha Diagram. 1

(d)/Efﬁlain the steps involved in the selection process. /~ 1

_____x_____



