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WEST BENGAL STATE UNIVERSITY
B.Com. Programme 6th Semester Examination, 2024

FACGGECO02T-B.CoMm. (GE2)

MARKETING MANAGEMENT AND HUMAN RESOURCE MANAGEMENT

Time Allotted: 2 Hours

The figures in the margin indicate marks of question.

Candidates should answer in their own words
and adhere to the word limit as practicable.

1. Answer any five questions from the following:
ffe @-cFit 5 2trm Ted wies

(a) Define Marketing Mix.
Rt fedrsta 3R ")

(b) What is Market Segmentation?
ierta Rotes IE 0= 2

{c) What do you mean by Consumer Behaviour?

(SIGRA Wivsd Iere & @Ml 2
(d) What is packaging?
Ceaead fa 2
(e) What is Recruitment?

e & 2

(f) What is human resource planning?

TR =0 S & 9

(g) What is Industrial Relation?
e sl o p

(h) What is sales promotion?

Ry sremigd & 9
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Answer any four questions from the following:
FsfAfe @-ctEl 51 eivew Ted e
(a) Discuss the nature of Marketing.
Rtz #(ff @T=E= Tt
(b) Explain the importance of branding.
PifeR-99 OFF WA Tl

(c) What factors should be taken into consideration for pricing a product?
3T AR T R oF @ ot Reamo i Riesat w21 s ¢

(d) Distinguish between Advertisement and Sales Promotlon

Reem ¢ REFy Tew[arR S0 N 3w
(e) Discuss the features of Human Resource Planning,.

TR TR AT B WEAsA S

(f) Discuss the functions of human resource management.

TR F JIEAR FREATE Ssis- 3|

GROUP-C
frem-a

Answer any fwo questions from the following:
faefeRe @-crt 46 aess Sox wias

(a) Explain the features of the stages of product life cycle.

#tya Gtera RS 4item WRRPE Wi @)
(b) Discuss the steps of the selection process.
feficn eifdem Rfw wi-tefé TS 22
(¢) Discuss the various sources of recruitment.
s Rfow Seommz wEma F@l|
(d) Discuss the importance of marketing promotion.
Rt emiitaa wwg S Tt

5%4 =20

10x2 =20



