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RETAIL MANAGEMENT AND MARKETING OF SERVICES

Time Allotted: 2 Hours Full Marks: 50
The figures in the margin indicate full marks. &R AT N TG 29 [ T
Candidates should answer in their own words *Frerdia [Arer Srany 7t Y AN WY
and adhere 1o the word limit as practicable. &aw T
GROUP-A / &ti-
Answer any five questions 2x5=10
T-CFIA 25l taa TEa wre
1. What is multi-channel retailing?

I YEA TR IS TNLH 7
2. What do you mean by retail format?

YEA FIFINEI FIYI_ T 2 ?
3. Mention two functions of retail management.

o AR D I ST A |
4, What is promotion mix?

TP foe I 6T ¢
. Define service.

CRIA =R "8 |
6. What is service quality?

G @ & 2
7. What do you mean by “Physical Evidence™ as a service feature?

AT cafiE e ]I e = P @i ¢
8. What are media services?

st #ifETErafe [ & 2

GROUP-B / fasti-4
Answer any four questions S5x4=290
CI-CHITAl B1FfT TR Taa mie

9, What are the problems of retail business?

Y5A1 JMER FTetefE K g
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Write a short note on single channel retailing.

T oAt A B 9l g Bt ot
Discuss briefly the present scenario of retailing in India.
SRSIET Y5R YIAA TSR Wy afat T

What is Customer Relationship Management?

EFS] ool TR A0S & QAN p
Discuss briefly about Service Communication Mix.

TR carstteatst firde syeeread 3fa) aean
Write a short note on Health Care Services.

=g T #ifEATER oo e Five Bissl el

GROUP-C / f&etst-a
Answer any fwo questions
(3-CFIEAl f7 elvi Toa we
Discuss the important retail pricing strategies.

53l 751 fadiarer MiSaf Srad

Discuss the factors determining growth of retailing in India.

SRS Y5A IR I e Rena e wicEms et
Discuss the characteristics of services.
ifRrEara e B wEm T

Write short notes on:

e Bt ot

(a) Financial Services

HifdfE »fRrEal

(b) L.T. Services.

we)-2fE “fFrE

>

10x2 =20

5+5



